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16. Covid-19 Conditions 
 
16.1. Any cancellations arising from Covid-19 will follow our standard cancellation policy. We 

cannot move your booking to a new date, nor will any refunds be issued unless in line 
with our standard cancellation policy. 
 

16.2. You must inform us if anyone in your household is showing symptoms of Coronavirus or 
have had symptoms in the past 14 days. 

 
16.3. If any member of the household starts to develop symptoms of the Coronavirus during 

the hire period, then the use of the inflatable must cease, and we must be informed of 
this immediately.  

 
16.4. Although inflatables are cleaned and disinfected regularly, we will accept no 

responsibility for issues arising to any person caused by or resulting from: 
• Coronavirus disease (COVID-19); 
• Severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2); 
• Any mutation or variation of SARS-CoV-2; 
• Any fear or threat of a), b) or c) above. 


