
Terms and Conditions of Hire 

Last Updated: 22/02/2021 17:09 1 

16. COVID-19 SPECIAL CONDITIONS 
 
16.1. We are offering hire throughout Covid-19 however our terms of hire have been extended due to safety of 

You and Us which MUST be adhered to by You, the hirer. The following terms apply: 
 

16.1.1. Equipment / Inflatables will only be set up in private, back gardens with gated access or gated 
off front gardens. Or Covid-19 Secure Venues. 
 

16.1.2. Equipment / Inflatables are to be used solely by the household members (anyone in your 
support bubble counts as one household. Please ensure you adhere to the COVID-19 social 
distancing. From 29 March the rule of 6 or two households can use the equipment. 

 
16.1.3. We are only accepting hires where inflatables will be set up on grass or where inflatables can be 

pegged. 
 

16.1.4. The inflatable cannot be moved whilst on hire, however, this is already standard procedure. 
 

16.1.5. Access must be clear with the gate open prior to arrival. 
 

16.1.6. Where applicable customers must remain in the house whilst the Equipment / Inflatables are 
being set up/taken down. If you cannot remain in the house or for Covid-19 Secure Venues, 
social distancing must be adhered to. 

 
16.1.7. Payments must be made online prior to the hire to avoid contact unless paying in cash in which 

social distancing must be adhered to. 
 

16.1.8. Our terms and conditions will be signed online, this will be sent to your email during set up, 
please ensure you have a smart device to hand, this is to reduce the risk of contact. 

 
16.1.9. After your hire the Equipment / Inflatables will be taken away by us and disinfected, they will 

then be left in storage for a minimum of 3 days ready for hire again. 
 

16.1.10. You must inform us if upon booking if anyone in your household is showing symptoms of 
Coronavirus or have had symptoms in the past 14 days. 

 
16.1.11. If any member of the household starts to develop symptoms of the Coronavirus during the hire 

period, then the use of the inflatable must cease, and we must be informed of this immediately. 
 

16.1.12. In no way will we promote social gatherings or parties in excess of the government guidance.  
 

16.2. Although inflatables are cleaned, disinfected and the above steps are adhered to, we will accept no 
responsibility for issues arising to any person caused by or resulting from: 
 

16.2.1. Coronavirus disease (COVID-19);  
16.2.2. Severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2);  
16.2.3. Any mutation or variation of SARS-CoV-2;  
16.2.4. Any fear or threat of a), b) or c) above. 


